
Norms for discharge of functions 
 

Nature of functions/ services offered, Norms/ standards for functions/ service delivery, 
Process by which these services can be accessed & Time-limit for achieving the targets  

https://cus.ac.in/index.php/en/information/functional-bodies/internal-quality-
assurance-cell-iqac  

 
 

Process of redress of grievances 

Any grievance related to any employees (Teaching/Non-Teaching) decided by the 

Competent Authority of University/Grievance redressal Committee constituted by the 

University for employees and students, as per the provisions under Ordinance. 

https://cus.ac.in/index.php/en/information-3/functional-bodies/grievance-redressal-cell  

https://cus.ac.in/index.php/en/information-3/functional-bodies/antiragging  

 

Anti-Ragging: https://cus.ac.in/index.php/en/information-3/functional-bodies/antiragging 

Internal Complaints Committee: https://cus.ac.in/index.php/en/information-3/functional-
bodies/internal-complaints-committee   
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